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Market Gyrations Hinder Bank Bill. 
Nov., p. 1 

Everywhere You Look, Home Equity 
Loans. M. Wolff. Nov., pp. 45+ 

Home Equity Loans: Informed Con- 
sumers Are Best. G. Lyles. Nov., p. 
69 

Bemoaning the Moratorium. J. 
Hutnyan. Nov., p. 72 

Keepers of the Paper Monster. J. 
Hutnyan. Dec., p. 76 

Loan Servicing 

Valuation of Loan Servicing. K. Brace. 
Sept., pp. 60+ 

Lobbying and Lobbyists 

Will 1987 Be the Year That Makes a 
Difference in Banking Law? L. 
McCue. Jan., pp. 13+ 

Debunking the Debunkers. J. Hutnyan. 
Jan., pp. 50+ 

The Modernization of Banking Laws: 
Will It Finally Happen in 1987? L. 
McCue. Feb., pp. 15+ 

The Mayflower Group Is Charting a 
New Course. F. Smith. Feb., pp. 47+ 

Taking Advantage of Free Speech. R. 
Gaiswinkler. May, pp. 3+ 

Learning the Washington Beat. G. 
Lyles. May, pp. 81+ 

Meet the Champion Bank Basher. J. 
Hutnyan. May, p. 92 

Political Fundraising. Aug., p. 43 

More Cause for Anxiety about Foreign 
Investment in U.S. Nov., p. 1 

The Debate Over Campaign Finance 
Reform Goes On. A. Schwartz. Nov., 
pp. 53+ 

Management (See Also Personnel— 
Management and Training) 

Newly Converted Thrifts Have a Lot to 
Think About. T. Vartanian. Feb., pp. 
19+ 

Good Compliance Management? It’s a 
Matter of Common Sense. J. Barefoot 
and G. Throckmorton. Apr., pp. 17+ 

The Junk Diet of Corporate Raiders. W. 
Proxmire. May, pp. 13+ 

Vision Is Fine, But Performance Is 


What Thrifts Need to Succeed. G. 
Czarnecki. May, pp. 29+ 

A Return to the Basics. K. Vavoso. 
May, pp. 77+ 

Emerging Trends in Bank Consult- 
ing. K. Thomas. July, pp. 14+ 

Thrift Consultants: the Industry Per- 
spective. M. Wolff. July, pp. 23+ 

Learning to Manage Priorities. G. 
Lyles. July, pp. 47+ 

Finding the Right Leadership Style. K. 
Blanchard. Aug., pp. 39+ 

Taking the Mystique Out of Marketing 
Financial Services. D. Pottruck. 
Nov., pp. 21+ 

Flying High with Customer Service. K. 
Blanchard. Nov., p. 71 

The Thrift Holding Company: Man- 
agement in a Mercurial Market- 
place. P. Martin. Dec., pp. 9+ 

Sharpen Your Company’s Potential by 
Knowing Its Worth. A. Rosenbloom 
and T. Mayer. Dec., pp. 45+ 

The Banker, the Entrepreneur and the 
Planning Connection. T. FitzGer- 
ald. Dec., pp. 49+ 

Employees Need the Complete Facts. K. 
Blanchard. Dec., p. 69 

Marketing (See Sales and Marketing) 

Mortgage-Backed Securities (See 
Also Secondary Mortgage Market) 

The PC and Mortgage-Backed Securi- 
ties. S. Porter. Feb., pp. 11+ 

Mortgage Securities Develop Global 
Following. P. Knight. Mar., pp. 15+ 

Coming to Grips with Mortgage- 
Backed Securities. G. Dipoto. June, 
pp. 41+ 

The Debate Over Mortgage Securitiza- 
tion. G. Hanc. July, pp. 7+ 

Synthetic Coupon Mortgage Securities. 
P. Darivoff. Aug., pp. 36+ 

New Mortgage Products Can Bolster 
Portfolios. Aug., p. 43 

A Thrift Manager’s Guide to Synthetic 
Mortgage Securities. A. Fiacre, Jr. 
Sept., pp. 13+ 

Securitization Is Creating a New Mar- 
ket for Commercial Mortgages. W. 
Eckland and E. Gentry. Sept., pp. 
39+ 

The Jet Age of Mortgage Securities. P. 
Knight. Sept., pp. 87+ 

Issues in Mortgage Securitization. G. 
Hanc. Nov., pp. 11+ 

Thrifts, Securitization and Public Pol- 
icy. P. Hendershott. Nov., pp. 61+ 

Mortgage Securities: Unsafe at Any 
Rate? T. Hoster. Dec., pp. 67+ 

Mortgage Banking 

Income Property Loans Can Be Nicely 
Enhanced If Serviced by a Savvy 
Mortgage Banker. F. Giglio. Mar., 
pp. 51+ 

New Reporting Rules From Fannie 





and Freddie. M. Ralbovsky. Apr., pp. 
9+ 

Biweekly Mortgages: All Dressed Up 
and Nowhere to Go? H. Edwards. 
June, pp. 37+ 

Coming to Grips with Mortgage- 
Backed Securities. G. Dipoto. June, 
pp. 41+ 

The BOTTOMLINE Marketplace. July, 
pp. 60+ 

Synthetic Coupon Mortgage Securities. 
P. Darivoff. Aug., pp. 36+ 

A Thrift Manager’s Guide to Synthetic 
Mortgage Securities. A. Fiacre, Jr. 
Sept., pp. 13+ 

The Hazards of Being a Hybrid Mort- 
gage Banker. J. Lott. Sept., pp. 29+ 

Hedging a Mortgage Pipeline: the Hid- 
den Cost of Volatility. T. Ritchford. 
Sept., pp. 69+ 

Considering a Move to Mortgage Bank- 
ing? Now Is the Time to Buy. A. 
Brothers. Sept., pp. 79+ 

Mortgage Lending 

When Negotiating Problem Loans, No 
One Likes Surprises. W. Mack. Apr., 
pp. 11+ 

Mortgage Loans Minus Verification. 
M. Wolff. Apr., pp. 37+ 

Retail vs. Wholesale Mortgage Origina- 
tions. M. Dennis. May, pp. 67+ 

Biweekly Mortgages: All Dressed Up 
and Nowhere to Go? H. Edwards. 
june, pp. 37+ 

Valuation of Loan Servicing. K. Brace. 
Sept., pp. 60+ 

Hazardous Waste Can Create a Legal 
Mess for Lenders. J. O’Brien. Sept., 
pp. 75+ 

Mortgage Commitment Legislation 
Bears Down on Lenders. G. Lyles. 
Sept., pp. 83+ 

Convertible-Rate Mortgages: Be Cau- 
tious. Nov., p. 1 

National Council of Savings Insti- 
tutions 

Council Highlights. Jan., pp. 44+ 

Gathering of the CEOs in Dallas. Feb., 
p. 53 

A Question of Identity. Apr., pp. 41+ 

Advising the Fed. Apr., pp. 43+ 

New Financial Planning Institute. 
Apr., p. 43 

Regalia Is Top Council Economist. 
Apr., p. 44 

Highlights of the Government Affairs 
Conference. Apr., pp. 48+ 

Warning: Examine Your Operations. 
K. Vavoso. May, pp. 88+ 

Strategic Planning That Works. G. 
Lyles. June, pp. 61+ 

Visits to Fannie Mae and Freddie Mac 
Pay Off. M. Ralbovsky. July, pp. 43+ 

Political Fundraising. Aug., p. 43 

New National Council Leadership. 
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June, p. 56 

Are Growing Customer Tensions 
Cause for Concern? M. Wolff. June, 
pp. 59+ 

Speakers Say: Survival Means Adapt- 
ing to Change. July, pp. 55+ 

International Corporate Finance Sem- 
inar. Aug., p. 44 

Building the Banking Bill of 1987. G. 
Lyles. Oct., pp. 57+ 

A Brave New Worid in Mortgage Fi- 
nance. Oct., pp. 69+ 

Issues in Mortgage Securitization. G. 
Hanc. Nov., pp. 11+ 

The Debate Over Campaign Finance 
Reform Goes On. A. Schwartz. Nov., 
pp. 53+ 

Thrifts, Securitization and Public Pol- 
icy. P. Hendershott. Nov., pp. 61+ 

Becoming a Certified Financial Plan- 
ner. G. Lyles. Nov., pp. 65+ 

Tax News for Lenders. G. Lyles. Nov., 
p. 70 

The National Council Has Succeeded 
Beyond All Expectations. J. Morgan. 
Dec., pp. 5+ 

National Council Honors Sen. Dodd at 
Awards Dinner. G. Lyles. Dec., pp. 
65+ 

National Council of Savings Insti- 
tutions—Policy 

When Supply Outruns Demand. R. 
Gaiswinkler. Jan., pp. 3+ 

Strong But Not Silent. R. Gaiswinkler. 
Feb., pp. 3+ 

Forbearance in a New Context. R. 
Gaiswinkler. Mar., pp. 5+ 

Money Laundering Laws Need Not Be 
Tricky. R. Gaiswinkler. Apr., pp. 3+ 

Taking Advantage of Free Speech. R. 
Gaiswinkler. May, pp. 3+ 

Seeking the Common Ground. J. Mor- 
gan. June, pp. 5+ 

A Conversation with Jack Morgan. 
June, pp. 45+ 

Deregulation Has Slowed But Not 
Stalled. J. Morgan. July, pp. 3+ 

A Time to Rethink. J. Morgan. Aug., 
pp. 5+ 

Eat, Eat, Your Rice Is Getting Cold. J. 
Morgan. Sept., p. 5 

Settiing a Tough Question the Best 
Way We Know. J. Morgan. Oct., pp. 
5+ 

Enter the Rambunctious Nineties. J. 
Morgan. Nov., pp. 5+ 

The National Council Has Succeeded 
Beyond All Expectations. J. Morgan. 
Dec., pp. 5+ 

Perceptions of the Thrift Industry. G. 
Hanc. Dec., pp. 7+ 

Nonbank Banks 

The Mayflower Group Is Charting a 
New Course. F. Smith. Feb., pp. 47+ 

The Nonbank Bank Is Only a Boogey- 


man. J. Hutnyan. Feb., p. 56 

Nonbank Bank Debate. G. Hanc. Apr., 
pp. 7+ 

Operations and Costs 

Upgrading Delivery Systems for Suc- 
cess in a Changing Market. J. Caron. 
Mar., pp. 27+ 

The BOTTOMLINE Marketplace. Apr., 
pp. 50+; July, pp. 60+ 

Warning: Examine Your Operations. 
K. Vavoso. May, pp. 88+ 

High-Tech Signature Verification. M. 
Wolff. July, pp. 51+ 

The Do-It-Yourself Approach to Data 
Processing Is Catching On. M. Wolff. 
Aug., pp. 18+ 

Alternatives for Tracking Product 
Sales. P. Djokovich. Aug., pp. 33+ 

The Federal Reserve's Functional Cost 
Analysis. K. Vavoso. Aug., pp. 40+ 

Is All This Technology Paying Off? T. 
Barnes. Aug., pp. 45+ 

Performance Appraisal: a Better Way. 
R. Cuddy. Oct., pp. 17+ 

Quality Service: Is Your Shop Provid- 
ing It? K. Vavoso. Oct., pp. 67+ 

Keepers of the Paper Monster. J. 
Hutnyan. Dec., p. 76 

Personnel—Management and 
Training (See Also Educational Pro- 
grams) 

A Good Commercial Loan Officer Is 
Hard to Find. M. Wolff. June, pp. 
27+ 

Comparing Executive Search Firms 
and Executive Employment Agen- 
cies. K. Richardson. July, pp. 27+ 

What Can Thrifts Learn from Home 
Federal’s Sales Incentive Plan? K. 
Georgiades. July, pp. 40+ 

The BOTTOMLINE Marketplace. July, 
pp. 60+ 

Where Have All the Employees Gone?K. 
Vavoso. Oct., pp. 16+ 

Performance Appraisal: a Better Way. 
R. Cuddy. Oct., pp. 17+ 

Steering Clear of Employee Lawsuits. 
S. Robinson. Oct., pp. 25+ 

Helping Outgoing Employees Find 
New Jobs Can Benefit Everyone. E. 
Dithmer. Oct., pp. 30+ 

How to Target Super Salespeople. M. 
Shahnasarian and T. McCluskey. 
Oct., pp. 51+ 

Quality Service: Is Your Shop Provid- 
ing It? K. Vavoso. Oct., pp. 67+ 

Feeling Fatigued, Irritable, Impa- 
tient—Burned Out? A. Alessandra. 
Dec., pp. 53+ 

Politics and Politicians 

Big Names, Big Funds. Feb., pp. 53+ 

The Junk Diet of Corporate Raiders. W. 
Proxmire. May, pp. 13+ 

The Industry's Public Responsibility. 
F. St Germain. May, pp. 84+ 





Proxmire Stays on the Run. Oct., p. 1 

National Council Honors Sen. Dodd at 
Awards Dinner. G. Lyles. Dec., pp. 
65+ 

Public Relations (See Also Sales and 
Marketing) 

Investor Relations: A CEO Primer. L. 
Morgenroth. Feb., pp. 33+ 

It Still Pays to Polish Your Public Im- 
age. May, pp. 71+ 

Real Estate 

Tips on Managing and Disposing of 
REOs, Those Foreclosed Properties 
That Are Draining Portfolios. A. 
Arnott. Mar., pp. 47+ 

Income Property Loans Can Be Nicely 
Enhanced If Serviced by a Savvy 
Mortgage Banker. F. Giglio. Mar., 
pp. 51+ 

When Negotiating Problem Loans, No 
One Likes Surprises. W. Mack. Apr., 
pp. 11+ 

Who’s Watching the Appraisers? R. 
Johnson. Apr., pp. 23+ 

Securitization Is Creating a New Mar- 
ket for Commercial Mortgages. W. 
Eckland and E. Gentry. Sept., pp. 
39+ 

Income-Producing Property and the 
New Tax Law. J. Yablon and A. Klein. 
Sept., pp. 47+ 

Regulation 

In 1987 Regulators Will Be Following a 
Simple Rule: Safety First! M. Wolff. 
Jan., pp. 21+ 

Newly Converted Thrifts Have a Lot to 
Think About. T. Vartanian. Feb., pp. 
19+ 

An Ounce of Prevention Can Be Worth 
a Stack of Cease and Desist Orders. 
D. Faucette. Mar., pp. 29+ 

Golden Parachutes Can Be More Than 
Executive’s Bailout. D. Adair. Mar., 
pp. 39+ 

How to Write a Comment Letter That 
Gets Results. W. Samuel. Apr., pp. 
33+ 

Advising the Fed. Apr., pp. 43+ 

Seeking the Common Ground. J. Mor- 
gan. June, pp. 5+ 

Everywhere You Look, Home Equity 
Loans. M. Wolff. Nov., pp. 45+ 

Public Policy and the FASB: As Seen by 
One of Its Board Members. D. Mosso. 
Dec., pp. 29+ 

Sales and Marketing (See Also Ad- 
vertising; Public Relations) 

Computers Are Coming of Age in the 
Financial Services Industry. K. 
Georgiades. Jan., pp. 41+ 

The “Ultimate” in Financial Market- 
ing. M. Wolff. Feb., pp. 49+ 

Upgrading Delivery Systems for Suc- 
cess in a Changing Market. J. Caron. 
Mar., pp. 27+ 
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Getting the Most for Your Advertising 
Dollars: How to Select and Evaluate 
an Ad Agency. P. Katz. Mar., pp. 
35+ 

Relationship Marketing Under a Mi- 
croscope. M. Wolff. Mar., pp. 55+ 

Warning: Examine Your Operations. 
K. Vavoso. May, pp. 88+ 

Consumers Want the Easy Life. K. 
Vavoso. June, pp. 13+ 

Security Savings’ Award-Winning 
Campaign. K. Vavoso. June, pp. 65+ 

Beyond Focus Groups: a Thrift’s Guide 
to Market Research. R. Vanderveer. 
July, pp. 33+ 

What Can Thrifts Learn from Home 
Federal’s Sales Incentive Plan? K. 
Georgiades. July, pp. 40+ 

Premiums: Alive and Well—or Are 
They? K. Vavoso. July, pp. 49+ 

Platform Automation: What Manage- 
ment Must Know to Make It Work. 
T. FitzGerald. Aug., pp. 29+ 

Alternatives for Tracking Product 
Sales. P. Djokovich. Aug., pp. 33+ 

How to Target Super Salespeople. M. 
Shahnasarian and T. McCluskey. 
Oct., pp. 51+ 

Customers Want to Buy Insuvance 
from Someone They Can Trust. B. 
Spiegel. Oct., pp. 63+ 

Go with Those You Know: Sell to Exist- 
ing Customers. T. Hefter. Nov., pp. 
15+ 

Taking the Mystique Out of Marketing 
Financial Services. D. Pottruck. 
Nov., pp. 21+ 

One-Stop Shopping at Washington Mu- 
tual. K. Killinger. Nov., pp. 27+ 

A Well-Built “Creative” Can Increase 
Your Market Share. H. Edwards. 
Nov., pp. 29+ 

Getting Started with a Customer In- 
formation File. K. Vavoso. Nov., pp. 
39+ 

Everywhere You Look, Home Equity 
Loans. M. Wolff. Nov., pp. 45+ 

Getting More Marketing Mileage from 
Your Customer Newsletter. J. Klug. 
Nov., pp. 51+ 

Telemarketing Gets a Busy Signal. M. 
Wolff. Nov., pp. 67+ 

Savings Institutions 

Is Strategic Planning Worthwhile? M. 
Wolff. Jan., pp. 47+ 

Is There a Future for Thrifts?G. Hanc. 
Mar., pp. 9+ 

A Conversation with Jack Morgan. 
June, pp. 45+ 

Savings Institutions Are Here to Stay. 
R. O’Brien, Jr. Sept., pp. 92+ 

One-Stop Shopping at Washington Mu- 
tual. K. Killinger. Nov., pp. 27+ 

Savings Institutions—Condition 
and Outlook 


When Supply Outruns Demand. R. 
Gaiswinkler. Jan., pp. 3+ 

Strong But Not Silent. R. Gaiswinkler. 
Feb., pp. 3+ 

Is There a Future for Thrifts?G. Hanc. 
Mar., pp. 9+ 

A Question of Identity. Apr., pp. 41+ 

Q&A on FSLIC Recap. G. Hanc. May, 
pp. 5+ 

Financial Deregulation: the Remain- 
ing Issues. M. Seger. May, pp. 25+ 

Vision Is Fine, But Performance Is 
What Thrifts Need to Succeed. G. 
Czarnecki. May, pp. 29+ 

The Condition of the Savings Industry: 
What Do the Numbers Really Mean? 
M. Wolff. May, pp. 35+ 

Deregulation Has Slowed But Not 
Stalled. J. Morgan. July, pp. 3+ 

Savings Institztions Are Here to Stay. 
R. O’Brien, Jr. Sept., pp. 92+ 

Enter the Rambunctious Nineties. J. 
Morgan. Nov., pp. 5+ 

Perceptions of the Thrift Industry. G. 
Hanc. Dec., pp. 7+ 

Savings Institutions—Trends 

Consumers Want the Easy Life. K. 
Vavoso. June, pp. 13+ 

The Growing Importance of Credit 
Cards for Thrifts. R. Eppley, Jr. 
June, pp. 21+ 

Emerging Trends in Bank Consult- 
ing. K. Thomas. July, pp. 14+ 

An Overview of Electronic Customer 
Service Technology. C. Rusbasan. 
Aug., pp. 14+ 

Savings—Personal 

Tax-Advantaged Alternatives for the 
IRA Dispossessed. A. Blank. Mar., pp. 
18+ 

Section 401(k) Plans: the Tax Law 
Opens a Door. C. Schmidt and D. 
Walker. Mar., pp. 23+ 

Secondary Mortgage Market (See 
Also Mortgage-Backed Securities) 

New Reporting Rules From Fannie 
and Freddie. M. Ralbovsky. Apr., pp. 
9+ 

The Debate Over Mortgage Securitiza- 
tion. G. Hanc. July, pp. 7+ 

Visits to Fannie Mae and Freddie Mac 
Pay Off. M. Ralbovsky. July, pp. 43+ 

Synthetic Coupon Mortgage Securities. 
P. Darivoff. Aug., pp. 36+ 

Take Fannie Mae Private? Not So 
Fast! D. Maxwell. Sept., pp. 35+ 

Securitization Is Creating a New Mar- 
ket for Commercial Mortgages. W. 
Eckland and E. Gentry. Sept., pp. 
39+ 

Settling a Tough Question the Best 
Way We Know. J. Morgan. Oct., pp. 
5+ 


Issues in Mortgage Securitization. G. 
Hanc. Nov., pp. 11+ 





Thrifts, Securitization and Public Pol- 
icy. P. Hendershott. Nov., pp. 61+ 
Securities/Investment Banking 
Activities 

The Junk Diet of Corporate Raiders. W. 
Proxmire. May, pp. 13+ 

FDIC Study Is Something to Think 
About. Oct., p. 1 

Future Action on Banking-Commerce 
Separation. G. Hanc. Oct., pp. 9+ 

Courts Move In Where Congress Fears 
To Tread. Nov., p. 1 

Security and Protection 

The Latest in Access Control Systems 
Could Signal Dramatic Changes in 
Bank Security. P. Katz. Feb., pp. 
39+ 

Social Security Numbers and Fraud 
Prevention. G. Kenna. Feb., pp. 43+ 

High-Tech Signature Verification. M. 
Wolff. July, pp. 51+ 

The BOTTOMLINE Marketplace. July, 
pp. 60+ 

A New Generation of Bank Vaults Is 
on the Horizon. R. Barry. Aug., pp. 
23+ 

Studying ATM-Related Crimes. K. 
Vavoso. Sept., pp. 90+ 

Strategic Planning (See Also Asset 
and Liability Management) 

Is Strategic Planning Worthwhile? M. 
Wolff. Jan., pp. 47+ 

Strategic Planning That Works. G. 
Lyles. June, pp. 61+ 

The Banker, the Entrepreneur and the 
Planning Connection. T. FitzGer- 
ald. Dec., pp. 49+ 

Taxation 

Tax Reform: a Leap Into the Dark. G. 
Hanc. Jan., pp. 5+ 

Tax-Advantaged Alternatives for the 
IRA Dispossessed. A. Blank. Mar., pp. 
18+ 

Section 401(k) Plans: the Tax Law 
Opens a Door. C. Schmidt and D. 
Walker. Mar., pp. 23+ 

Politicians Won’t Touch Home Equity. 
Sept., p. 1 

Income-Producing Property and the 
New Tax Law J. Yablon and A. Klein. 


Sept., pp. 47+ 

Tax News for Lenders. G. Lyles. Nov., 
p. 70 

Trade Associations—State and 
Regional 


Good Times and Bad in the Savings 
Industry. Jan., pp. 43+ 
Mergers in New England. Jan., p. 44 


This index was prepared by ARLENE 
SAMOWITZ, associate librarian, Na- 
tional Council of Savings Institu- 
tions. 
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